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Abstract

This research was conducted with the four objectives: (1) to evaluate the development
and implementation of professional promoter networks integration, (2) to explore the problems
and limitations of promoting the development of small- and medium-sized enterprises in the
region, (3) to examine the standards and systematic integration of industrial promotion, and (4) to
make some recommendations for developing the cooperation of the industry-promoting networks.
It was found that knowledge promotion, coordination in work process, and operational resource
support for small and medium-sized enterprises networks were carried out following the academic
principles and could respond to customer needs, even some beyond the scope of the project,
e.g., progress in career path. More activity networks were integrated, and small- and medium-sized
enterprises’ efficiency was improved. Small and medium-sized enterprises were satisfied and had a
positive attitude towards the trained staffs and the Department of Industrial Promotion Office.
Problems and limitations for further development of small and medium-sized enterprises in the
region were that the personnel of the Department of Industrial Promotion Office lacked industrial
knowledge and technology needed by community enterprises to promote or improve the
production standards of some products and that they lacked morale to move up the career path.
The small and medium-sized enterprises promotion networks in the region lacked staffs to help to
integrate the networks. As for the standard and systemic integration of industrial promotion, there
should be coordination between industrial units and professional promoter networks. The most
important thing was that training courses and operating manuals for practitioners with the different
number of working years should be available and advanced information management systems
should be established.

Keywords: Evaluation, Integration, Network, Professional Promoter
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